
VITALSOURCE® EBOOK ACCESS PROCESS

Log in to Your Online Bookstore Account

Create an account, or log in to a current one, when purchasing eBooks
You must create an account, or log in to a current account with the student’s email address. eBooks 
can only be accessed by the email address used to purchase. This step must be repeated for each 
individual student ordering.

Contact the Customer Contact Center 800-325-3252 | vb@bncservices.com | Live chat through your bookstore



View Digital Content

Your eBook can be accessed through your online bookstore account or email
Your student’s eBook will appear on the Digital Content bookshelf. You will also receive an email with a 
link to activate your eBook purchase(s). Go to My Account, then Digital Content > View Digital Content.
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Access Content

Follow these steps within your account to access an eBook
Once you are within your Digital Content Shelf, you can click on Access Content. You will be prompted 
to create a VitalSource account (see image below). This is a necessary step in order to download 
eBooks for mobile use. If you choose not to create a VitalSource account immediately, you will receive 
future prompts reminding you to complete this step.
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Contact the Customer Contact Center 800-325-3252 | vb@bncservices.com | Live chat through your bookstore

Confirmation Emails

You will receive two confirmation emails
The first email you receive will confirm your purchase. The second email will help you access your 
eBook as well as customer service information.



Your Receipt

A link can also be found on your receipt
This receipt will appear on the bookstore as soon as your order is complete. Your order is not complete 
until you see this screen.
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Thank you for your order!

BNC Services is happy to serve you.


